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Abstract

Learning is not a concept only limited to formal education and it continues
lifelong with the use of the acquired knowledge in the business life. Planning of the
education system in such a way that it completely discloses the very potential will help
the new generation that our country, which is under the influence of the global
economy, will bring up to be added value producing, and difference making manpower.
Using formal and informal education methods together is one of the ways of increasing
the efficiency in workplace.

When we look at the chambers and merchants sector that we represent, we can
see that informal learning is widespread. As you know the root of the chambers and
merchants is Ahi community. %87 of the knowledge learnt at the workplace is learnt by
informal ways.

In vocational education and workplaces consisting the two legs of the double
education, students will see the conditions concretely that their Job will eventually bring
Jorth, get ready for the conditions by living them personally and learning on site.

At the work environment where informal learning will be enabled; , ¥

®  The students will be aware of their competence in the work they are doing:” |

*  They will complete their deficiencies in formal education. i

*  The co-operation and group work understanding will improve. g
The dimensions of the learning will not be at elementary, it will be enabled ]
to learn fine details. i )

*  They will build up their own reinforcing mechanism by noticing the true
and false in the work they are doing and investigating the reasons of it.

*  They will gain emotional and social experiences.

*  Skill education will be learnt at the workplace more efficiently and more
influent. '

*  They will develop learning directed to their own interests and needs. .

*  The output of learning, as the indispensable factor of all kinds of
education process, will bee seen on their work.

*  However, in the workplaces where the informal education is given, [
comment that the master has no sign on the crafismanship or semiskilled
certificates are a deficiency. ‘

Keywords: Competence in vocation, co-operation, social experience, skill education,
added value gaining, communication techniques

*Paper presented in Istanbul regional conference on 23-24 October, 2008
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Introduction

As is known, education.is seen as the indicator of being

. developed by all countries. Today the countries, producing the

knowledge presenting the knowledge they produced to the society and
making it possible to usei comes forth as the high standard societies in
the world. In constantly changing and developing world with

~ globalization, it is impossible to transmit the every day produced

knowledge only in formal ways. This case exhibits how much the

~lifelong education is necessary in man’s life however he is formally

educated.
As Turks, lifelong education, as we reflect it to our understanding

~ with the saying ‘“education from cradle to grave” includes all the
~ education and learning activities in whole life of the man by the ways of;
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e Formal Education
e Non-Formal Education
» [nformal Education

The informal learning we will mention here constitutes the basis
of the great part of the knowledge and skills which the man gains in his

- whole life. For this reason “ The prOJee:fw of developing a common

understanding and creating an awareness on informal learning in Turkey”

. organized by the Ministry of National Education, Headship of Board of

Education and Discipline will, be deeply useful in explaining the
importance and the essentialness of informal education.

The importance of informal education derives from the
continuation of this education process in our daily life. It is possible to "
learn informally at home, on way, in park, on vehicles or when we are
talking to someone. Informal education has also an important role in
vocational education process, as it is every field of our life.

It has been seen that it is more efficient to do the work in the daily
business life while working by seeing and practicing and accepting the
work itself a curriculum instead of teaching the required knowledge in a
frame of curriculum. The reason for this is gaining the knowledge by
natural ways in this activities, as it is in the description of the informal
education. For this reason, it is provided for the students getting
vocational education from formal an non-formal education institutions to
complete their education at the workplaces related to their field in their
training terms and getting use of the workplaces informally.
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In vocational education, the students will see and prepare for the
conditions concretely that their future job will bring forth and learn ip
these conditions by living personally and learning at site in the
workplaces constituting the one legs of the double education.

At the work environment where informal learning will be enabled:;

* The students will be aware of their competence in the work
they are doing.

* They will complete their deficiencies in formal education.

* The co-operation and group work understanding will improve,

e The dimensions of the learning will not be at elementary; it
will be enabled to learn fine details.

* They will build up their own reinforcing mechanism by
noticing the true and false in the work they are doing and
investigating the reasons of it.

* They will gain emotional and social experiences. .

*  Skill education will be learnt at the workplace more efficiently
and more influent.

e They will develop learning directed to their own interests and

_ needs. -

* The output of learning, as the indispensable factor of all kinds .

of education process, will bee seen on their work., '

However, in the workplaces where the informal education is
given, I comment that the master has no sign on the ceniﬁcétq of -
craftsmanship or semi-skilled is a deficiency. As I stated formerly; the
knowledge, skills and qualifications gained in the formal education
process which is carried out with the education and teaching activities in
only one part of the human life need a constant renewal depending upon
the developing technology and hardening competition conditions.The
improvement of the vocational knowledge and skills gained by non-
formal ways by means of formal education or various couirses with the
experiences of people in the workplace, their own investigations, or even
by means of coincidental (accidental) ways are.all enabled- through
informal education. T

When we look at the statistics of Turkey Employment
Organization on job application and employment according to level of
education, the following data can be seen; ’
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o 58019 of 121513 who have applied for job on August and
September have an education level of under primary school or
a lower one. !

e 9865 of 17814 who have been employed by the institution on
August and September are under a level of primary school or
a lower one:

These numbers show us that among the people who take part in
the vocational life or wait for an employment for themselves, the average
of the people who are at the level of primary school or a lower one is a
degree that can’t be underestimated. We can say that the people who are
educated on the level of primary school gain the knowledge and skills to
prepare for the other education levels, and these knowledge and skills are
not directed to any vocations. ‘

When we think of a vocation whatever it is at the moment, we can
see that all vocations have their own qualities, and these qualities require
a set of knowledge and skills. As it can be understood fronr the numbers
given above, the degree of people, who are in the workplace and have
had to learn the knowledge and skills peculiar to his job, is considerably
high. When we look through merchants and craftsman that I represent,
we can see that informal learning is widespread. As you know the footof *

i

the chambers and merchants is Ahi-commuypity. %87 of the kno\gvlgdgd. .
learnt at the workplace is learnt by informal ways. The basis of the Ahi
community consists of the vocational education. Ahi community was the
most crucial mechanism bringing up members of profession and this
education was the learning accompanied by a craftsman by seeing and
practicing. .

Although apprentite-ship training education is being given in .
many vocations directed to merchants and craftsman, within the -~
Vocational Education Law no 3308, in many a branch of professions out
of the law no 3308, members of profession are being grown by the means
of apprentice training. As well, in most of the included professions there
are many who learn professions by traditional ways, out of the legal

“apprentice  system. For this reason, informal learning is a deeply
estimated concept for many of us. It is an immensely crucial - and
necessary concept for us that informal learning takes part in the thinking
of lifelong learning and the certification and evaluation of the knowledge,
skills and qualifications learnt informally.

Thus, the greatest expectation of us from the Institution of
Professional Competence is to set up the required structure for the

249



certification and evaluation of the knowledge and skills gained through
the informal ways. In this sense, we will go on to contribute the
workings of the Union of Chambers of Merchants and Craftsman of
Turkey and VQA represented in the Board of Management.

[n the same way, we think that a system to be founded wills the
individuals on the issue of lifelong learning. The certification of
obtained knowledge and skills and the appreciation of them in the
professional life will be driving forces for the people to improve
themselves.

As a conclusion, for informal learning, which has important
contributions on general education system, business life and personal
qualifications of the individuals, to be more efficient in our country?

e The environments supporting and encouraging the informal
learning should be formed in schools and workplaces.

e The studies for the certification and the evaluation of the
informal learning should commence. e

e The experience of the other countries should be made use of.

e Related parties should be made use of and taken the opinion
of. . -

e Above all, the required endeavor should be made by the
related parties to popularize this concept, to make it more
understandable by everyone and to add it into our education
and Certification system.
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INFORMAL OGRENMENIN GECERLILIGININ SAGLANMASINA
YONELIK ACILIMLAR” KONFERANSI BILGI DOKUMANI

AB Komisyonu; daha iyi egitim ve ogretim sistemleri aracthgiyla daha ileri seviyede
beceriler gelistirmek, gelecekte karsilasilacak giicliiklerle basa ¢ikmayi, daha ¢ok sayida ve daha
nitelikli istihdam ve daha bitylik toplumsal uzlagmayla, siirdiiriilebilir ekonomik biiyiimeyi
gerceklestirmek amaciyla genel egitim, yetiskin egitimi, mesleki egitim ve yiiksek Ggretim arasinda
kopriiler kuran, 6grenme ¢iktilari yaklagimia dayanan 6rgiin, yaygin ve informal Ogrenmeleri igeren
bir model 6nermektedir. By model iilkemiz tarafindan da benimsenmistir. Model, orgiin ve yaygin
0grenme bicimleri yaninda heniiz egitim sistemimize dahil olmayan “informal Ogrenme”yi de
icermektedir. Informal Ogrenme, bireylerin egitim sistemi, iicretli veya iicretsiz calisma, orgiitsel
etkinlikler ve aile/toplum  hayat, aracihgiyla edindikleri tiim becerilerin toplami olarak kabut
edilmektedir. Avrupa Birligi iiye iilkeler Informal 6grenme konusunda gerekli altyap: ¢alismalarini
baslatmislardir. -

Bu  baglamda, Ulkemizde “Lizbon 2010 Egitim ve Ogretim  Hedefleri”nin
gergeklestirilmesine yénelik olarak orglin ve yaygin egitimin yaninda informal Ggrenmenin de

tarafindan uygulamaya konulan “Hayat Boyu Ogrenme Kapsaminda Tiirkiye’de Informal Ogrenme
Qzerine Ortak Bir Anlayis Gelistirme ve Farkindalik Olusturma™ projesi gergeklestirilerek “Informal
Ogrenme” iizerinde ulusal diizeyde bir farkindalik olusturulmustur. Projenin ¢iktilart, informal
6grenmenin uygulamaya konulmasina yénelik olarak alinan tedbirleri de igeren “Hayat Boyu Ogrenim
Strateji Belgesi nin. hazirlanmasina onemli katkilar saglarken, Bakanlik birimlerinin bu stratejifer
¢ercevesinde gelistirdikleri faaliyet planlar}nda da yer almistir. !

Informal égrenme, bireyin 6rgiin egitim ve 5gretim disinda gergeklesen 5grenme temelinde -
veterlilik kazanmas agisindan ¢ok dnemlidir ve bu nedenle bireylere informal égrenme voluyla elde
ettikleri bilgi, beceri ve yetkinliklerini belgelendirme hakk: saglayacak bir sistemin kurulmasi
gereklidir. Ancak, 6rgiin egitim disinda edinilen bilgi, beceri ve yetkinliklerin tatmin edici bigimde
degerlendirilmesi, bireylerin hayat boyu 6grenmeye daha fazla ySnelmelerini saglar.

Hayat Boyu -Ogrenme kapsaminda, Tiirkiye’de bireylerin informal Ggrenmelerinin  resmi

tlkelerle uyum iginde olabilmek amaciyla, Tiirkiye, Informal Ogrenmelerin Gegerliliginin
Saglanmasi icin, sistemler arasindaki uyumlulugu giiclendirmeyi ve genel kaliteyle giivenilirligi
gelistirmeyi hedefleyen ortak Avrupa ilkelerine uyum saglamayi da taahhiit etmistir. ;
Bu konuyla ilgili olarak Baskanligimiz tarafindan [3-14 Mayis 2010 tarihlerinde Antalya’da
tilkemizden Bakanhgmn ilgili birimleri, tiniversiteler ile STK’lar ve Avrupa Birligi iiye iilkelerinden
gelecek yetkililer ve akademisyenlerin katihimlariyla yapilacak konferansta, bireyin informal Ogrenme
yeterlilikleri; belli standartlara gore belgelendirNmesi, kredilendirilmesi ile Orgiin ve yaygin egitimle
baglantisinin kurulmasina yonelik olarak ulusal ve uluslararas uygulama deneyimleri paylasilacaktir.



